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About Us:

“*Royal Point Security Pty Ltd was established in 2022 with a singular
mission: to provide South Africa with unparalleled security solutions
rooted in excellence, integrity, and professionalism. While relatively
young in establishment, our commitment to delivering exceptional
security services is backed by a team of seasoned professionals who bring
a wealth of experience and expertise to every project.
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Our Commitment:

At Royal Point Security, we believe that security is not just a service, but
a promise — a promise to safeguard assets, personnel, and properties of
our clients with unwavering dedication. Our commitment to excellence is
evident in every aspect of our operations, from the meticulous planning
of security strategies to the execution of our services with utmost
precision. Recognizing the diverse security needs of our clients, we offer
a comprehensive range of security solutions tailored to meet their
specific requirements.

Whether it's protecting industrial facilities, commercial properties,
residential complexes, or government institutions, we leverage our
expertise and resources to design customized security plans that address
our clients' unique challenges and concerns. Backed by vyears of
experience in the security industry, our team of professionals possesses
an in-depth understanding of the evolving security landscape.

We stay abreast of the latest security technologies and techniques,
allowing us to anticipate and mitigate emerging threats effectively.
Through continuous innovation and improvement, we strive to remain at
the forefront of the industry, setting new standards for security
excellence.

At the core of our operations lies a deep commitment to our clients'
satisfaction and peace of mind. We take the time to listen to their needs,
understand their concerns, and develop personalized security solutions
that exceed their expectations. Our collaborative approach ensures that
each client receives tailored services that align with their goals and
objectives, fostering long-term partnerships built on trust and reliability.
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< Vision:

At Royal Point Security, our vision is to create safer and more secure
communities for businesses and residents alike. We aim to increase
awareness of real security threats and empower our clients with knowledge
to make informed decisions about their security needs, thereby providing
them with complete peace of mind.

< Mission:

Our mission is to continually expand our product lines and services,
incorporating the latest security developments and technologies to ensure
service excellence. Through an integrated approach to security solutions,
we aim to provide our clients with optimal security outcomes, delivering
value for money and peace of mind.




Services Offered:

Our hand-picked security officers undergo
meticulous screening and comprehensive training. They are trained not
only in basic security functions but also in professional attitude and
appearance, public relations, crisis management, and first aid. Our
officers provide a visible deterrent to potential threats and ensure the
safety and security of premises, assets, and personnel through proactive
patrols and swift response to security incidents.

We offer manned guarding services tailored to the specific
needs and risks of each client. Our guards are strategically positioned to
provide maximum coverage and vigilance, deterring unauthorized access
and responding swiftly to security breaches. With our highly trained
guards on site, clients can have peace of mind knowing that their assets
and premises are under constant surveillance and protection.

Our skilled CCTV controllers monitor surveillance
cameras in real-time, ensuring comprehensive coverage of client
premises. They are trained to identify suspicious activities and respond
swiftly to security incidents. With advanced monitoring technology and
round-the-clock surveillance, clients can rely on us to provide an extra
layer of security and peace of mind.

We implement and manage access control systems to
regulate entry and exit points, ensuring only authorized individuals gain
access to secure areas. Our access controllers are trained to operate and
maintain access control systems effectively, monitoring access logs and
responding promptly to security breaches. By controlling access to
sensitive areas, we help prevent unauthorized entry and enhance overall
security.
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Regular checks and maintenance of security systems
are essential to ensure optimal functionality and reliability. Our team
conducts routine inspections and testing of security systems to identify
any issues or vulnerabilities and address them promptly. By proactively
maintaining security systems, we minimize the risk of system failures and
ensure uninterrupted protection for our clients.

Our auditing services evaluate the effectiveness of
security measures and identify areas for improvement. We conduct
comprehensive audits of security systems, procedures, and protocols to
ensure compliance with industry standards and regulations. By
conducting regular audits, we help our clients identify security gaps and
implement corrective actions to strengthen their overall security
posture.

Comprehensive risk assessments are essential for
identifying potential security threats and vulnerabilities. Our team
conducts thorough assessments of client premises, considering factors
such as location, layout, access points, and potential threats. By
identifying and analyzing risks, we develop tailored security solutions to
mitigate threats and enhance security effectiveness.

Our specialized events security teams are experienced
in providing security services for various events, from small gatherings to
large-scale functions. We work closely with event organizers to assess
security risks and develop customized security plans. With our
professional security personnel on site, clients can focus on hosting
successful events while we ensure the safety and security of attendees
and assets.
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Security services in airport apron areas are critical for
ensuring the safety of aircraft, passengers, and personnel. Our apron
marshals are trained to provide security services in airport apron areas,
including monitoring aircraft movements, directing ground traffic, and
responding to security incidents. With our experienced apron marshals on
duty, clients can trust that their operations are secure and compliant
with aviation security regulations.

Our
comprehensive security management, supervision, and administration
services oversee all aspects of security operations for clients. We provide
dedicated security managers and supervisors who are responsible for
coordinating security activities, conducting regular patrols, and ensuring
compliance with security protocols. With our proactive management
approach, clients can rest assured that their security needs are being
effectively addressed and monitored.

Our experienced investigators conduct thorough
investigations into security incidents, providing detailed reports and
recommendations for remedial action. Whether it's a theft, vandalism, or
other security breach, our investigators use advanced investigative
techniques and tools to gather evidence and identify perpetrators. By
conducting comprehensive investigations, we help our clients understand
the root causes of security incidents and implement measures to prevent
future occurrences.

Robust systems for reporting and
managing security incidents are essential for effective response and
resolution. We have established procedures for reporting security
incidents, including clear communication channels and documentation
processes. Our incident management team is trained to assess the
severity of incidents, coordinate response efforts, and communicate with
relevant stakeholders. By implementing efficient incident reporting and
management systems, we ensure timely response and resolution of

security incidents.
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We provide flexible ad hoc security services to meet
the changing needs and requirements of clients. Whether it's a temporary
security assignment, special event, or emergency situation, our team is
ready to deploy quickly and efficiently. With our ad hoc services, clients
can supplement their existing security measures and respond effectively
to unexpected security threats.

Our specialized security services include VIP
protection, armed response, high-level strike operations, and personal
protection. We provide highly trained and experienced security personnel
who are equipped to handle specialized security tasks with precision and
professionalism. Whether it's protecting high-profile individuals or
responding to high-risk situations, our specialized security teams are
prepared to meet the unique needs of our clients.

We offer project coordination services
to ensure seamless implementation and integration of security solutions.
From initial planning to final deployment, our project coordinators work
closely with clients to define project requirements, develop project
timelines, and coordinate resources. With our expertise in security
project management, clients can trust that their security projects will be
delivered on time and within budget.

Effective strategies for
minimizing losses due to theft and shrinkage are essential for protecting
assets and maintaining profitability. Our team specializes in shrinkage
management and loss prevention, conducting thorough assessments of
client premises and implementing proactive measures to deter theft and
unauthorized access. By identifying vulnerabilities and implementing
targeted interventions, we help clients reduce losses and improve overall
security.
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“»Contingency Planning: Development of contingency plans is crucial for
mitigating the impact of emergencies and ensuring business continuity.
Our team develops comprehensive contingency plans tailored to the
specific needs and risks of each client. From natural disasters to security
threats, our contingency plans outline clear procedures for responding to
emergencies and minimizing disruption to business operations. With our
proactive approach to contingency planning, clients can minimize risks
and maintain resilience in the face of adversity.

“»Concierge Services: We provide professional concierge services to create
welcoming and secure environments for businesses, residential
complexes, and commercial properties. Our concierge staff are trained
to provide personalized service and ensure the safety and security of
occupants and visitors. Whether it's greeting guests, managing access
control, or responding to inquiries, our concierge team helps enhance the
overall experience for clients and their stakeholders.
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Accreditations and Certifications:

At Royal Point Security Pty Ltd, we recognize the importance of maintaining the
highest standards of professionalism and quality in the security industry. That's
why we are proud to hold accreditation from reputable organizations that
validate our commitment to excellence and adherence to industry best practices.

One of the cornerstones of our accreditation is our registration with the
Private Security Industry Regulatory Authority (PSIRA). PSIRA is the statutory
body that regulates the private security industry in South Africa, ensuring that
security service providers meet stringent criteria for competence, integrity,
and professionalism. Our PSIRA accreditation signifies that Royal Point Security
Pty Ltd has undergone rigorous vetting processes and has demonstrated
compliance with PSIRA's stringent standards for training, ethics, and
operational proficiency. This accreditation serves as a testament to our
dedication to upholding the highest levels of professionalism and integrity in
all our security operations.

In addition to PSIRA accreditation, we are also accredited by the
South African Safety and Security Sector Education and Training Authority
(SASSETA). SASSETA is responsible for overseeing skills development and
training within the safety and security sector, ensuring that security personnel
are adequately trained and equipped to perform their duties effectively. Our
SASSETA accreditation demonstrates our commitment to continuous learning
and development, as well as our adherence to industry-recognized training
standards. It attests to the quality of our training programs and the
competency of our security personnel, providing our clients with the assurance
that they are partnering with a security provider that invests in the ongoing
professional development of its team.

We implement and manage access
control systems to regulate entry and exit points, ensuring only authorized
individuals gain access to secure areas. Our access controllers are trained to
operate and maintain access control systems effectively, monitoring access
logs and responding promptly to security breaches. By controlling access to
sensitive areas, we help prevent unauthorized entry and enhance overall

security.




Emergency Preparedness

Our comprehensive contingency plans address various categories of
emergencies, including security threats, medical emergencies, fire
incidents, natural disasters, and civil unrest. We have predefined security
actions, categories of emergency, and evacuation procedures in place,
supported by a highly trained team of security personnel.

Emergency plans include predefined security actions
such as evacuation procedures, lockdown protocols, emergency
communication protocols, and coordination with emergency services.
Panic buttons and mobile communication devices facilitate immediate
response to security incidents and emergencies.

Our emergency plans cover various
categories, including security threats, medical emergencies, fire
incidents, natural disasters, and civil unrest, with specific protocols for
each scenario.

Our alarm response service provides round-the-clock
monitoring and rapid response to security alarms triggered on your
premises. With our dedicated team of trained professionals and state-of-
the-art monitoring systems, we ensure swift and effective response to
any security breaches or emergencies, minimizing the risk of loss or
damage to your property. Upon receiving an alarm activation, our
response team is dispatched immediately to assess the situation,
investigate the cause of the alarm, and take appropriate action to secure
the premises. Whether it's a suspected intrusion, fire alarm, or other
emergency situation, you can trust Royal Point Security Pty Ltd to
respond promptly and decisively to protect your assets and personnel.
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Motorized gates are an essential component of
access control and perimeter security systems, providing an effective
barrier against unauthorized entry to your premises. At Royal Point
Security Pty Ltd, we specialize in the installation, maintenance, and
repair of motorized gates tailored to the specific needs of your property.
Our experienced technicians work closely with you to design and install
motorized gate systems that seamlessly integrate with your existing
security infrastructure and operational requirements. From sliding gates
to swing gates, we offer a wide range of options to suit your property
layout, aesthetics, and security preferences. With our motor gate
installation services, you can enjoy enhanced access control,
convenience, and peace of mind, knowing that your premises are
protected by a reliable and secure gate system installed by the experts
at Royal Point Security Pty Ltd.

Electric fences are a highly effective
deterrent against intruders, providing an additional layer of security to
perimeter boundaries and sensitive areas of your property. At Royal Point
Security Pty Ltd, we specialize in the design, installation, and
maintenance of electric fence systems tailored to your specific security
needs. Our skilled technicians utilize industry-leading electric fence
components and technology to create robust and reliable perimeter
security solutions. We work closely with you to assess your security
requirements and customize an electric fence system that provides
optimal protection for your property. With our electric fence installation
services, you can deter unauthorized access, detect potential intrusions,
and secure your property against trespassers and intruders. Trust Royal
Point Security Pty Ltd to deliver comprehensive and effective electric
fence solutions that safeguard your assets and provide you with peace of

mind.




45 SECRITY
Serve with ¥

Our Team:

At Royal Point Security Pty Ltd, our success is driven by the expertise,
dedication, and professionalism of our team. Comprising skilled security
professionals, experienced technicians, and committed support staff, our
team is united by a shared commitment to excellence and a passion for
delivering exceptional security solutions to our clients.

Our leadership team brings together a wealth of experience
and industry knowledge, guiding the strategic direction of our company
and ensuring that we remain at the forefront of the security industry.
With a focus on innovation, integrity, and client satisfaction, our leaders
inspire and empower our team to achieve their full potential and exceed
our clients' expectations.

Our security personnel are the backbone of our
operations, providing the frontline defence and protection for our clients’
assets and properties. Rigorously trained and certified, our security
officers possess the skills, knowledge, and professionalism to handle a
wide range of security challenges with confidence and competence.
Whether it's patrolling premises, monitoring surveillance systems, or
responding to emergencies, our security personnel are committed to
maintaining the safety and security of our clients at all times.

Our team of technicians plays a critical role in designing,
installing, and maintaining the security systems that safeguard our
clients’ properties. With expertise in the latest security technologies and
methodologies, our technicians ensure that our clients receive cutting-
edge security solutions that are tailored to their specific needs and
requirements. Whether it's installing CCTV cameras, configuring access
control systems, or troubleshooting security equipment, our technicians
deliver efficient and effective solutions with precision and

oo | Royat point secrty - e serve Wit ride Q




“»Support Staff: Behind the scenes, our dedicated support staff provide
the administrative, logistical, and operational support necessary to
ensure the smooth functioning of our business. From customer service
representatives to administrative assistants, our support staff are
committed to delivering exceptional service and support to our clients
and our team, helping us fulfil our mission of providing comprehensive
security solutions with excellence and integrity.

“» Continuous Development: At Royal Point Security Pty Ltd, we believe in
investing in our team's ongoing development and growth. Through
continuous training, education, and professional development
opportunities, we empower our team members to expand their skills,
stay abreast of industry trends, and deliver the highest quality of service
to our clients. By fostering a culture of learning, collaboration, and
innovation, we ensure that our team remains at the forefront of the
security industry, ready to meet the evolving needs and challenges of our
clients with confidence and competence.
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Community Engagement & Social Responsibility:

At Royal Point Security Pty Ltd, we recognize the importance of giving back
to the communities we serve and making a positive impact beyond our
business operations. Our Corporate Social Investment (CSI) initiatives are
an integral part of our commitment to social responsibility and community
development.

We actively engage with local communities to
understand their needs and priorities. Through dialogue and
collaboration, we identify opportunities to contribute to community
development initiatives that address key social challenges and promote
sustainable growth.

We believe in the power of
education to transform lives and empower individuals to reach their full
potential. As part of our CSI efforts, we support educational programs
and initiatives that provide access to quality education, skills training,
and career development opportunities for disadvantaged youth and
adults.

We are committed to
supporting initiatives that promote economic empowerment and
entrepreneurship within our communities. By providing training,
mentorship, and access to resources, we aim to equip individuals with
the tools and knowledge they need to create sustainable livelihoods and
contribute to economic growth.
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“*Environmental Sustainability: As stewards of the environment, we are
committed to minimizing our environmental footprint and promoting
sustainable practices. Through our CSI initiatives, we support
environmental conservation projects, recycling programs, and initiatives
that raise awareness about the importance of environmental stewardship
and conservation.

“»Partnerships and Collaboration: We believe that meaningful impact is
achieved through collaboration and partnership. Therefore, we actively
seek opportunities to collaborate with local organizations, government
agencies, and other stakeholders to maximize the effectiveness and
reach of our CSI initiatives.

“*Measuring Impact: We are committed to transparency and
accountability in our CSI efforts. Therefore, we regularly evaluate and
measure the impact of our initiatives to ensure that they are effectively
addressing community needs and delivering meaningful outcomes.




Executive Summary:

At Royal Point Security Pty Ltd, our commitment goes beyond merely
providing security services; it extends to safeguarding the well-being and
interests of our clients. With unwavering dedication to professionalism,
integrity, and reliability, we stand as a trusted beacon in the South African
security landscape.

Understanding the unique needs of each client, we offer bespoke security
solutions tailored to address specific requirements. Whether securing
industrial facilities, enhancing access control for commercial properties, or
providing discreet surveillance for residential complexes, our solutions
prioritize maximum protection while minimizing risks.

Our greatest asset is our team of highly experienced and skilled security
professionals. With years of collective experience and rigorous training,
they possess a deep understanding of security dynamics and are adept at
mitigating a wide range of threats.

To stay ahead in an ever-evolving security landscape, we invest in state-of-
the-art technology and tools, empowering us to detect, deter, and respond
to security threats proactively and effectively.

Operating with a steadfast commitment to industry standards and
regulations, we ensure that our practices adhere to the highest ethical and
legal standards. This reinforces the reliability of our services and instills
confidence in our clients, knowing their security needs are entrusted to a
reputable and responsible partner.

At Royal Point Security Pty Ltd, we are more than just a security provider—
we are your trusted partner in safeguarding what matters most. With a
dedication to excellence, innovation, and customer satisfaction, we set
new benchmarks in the security industry. Partner with us and experience
the peace of mind that comes from knowing your security is in capable

hands.
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Contact Us:

€' TEL: 0112014676
€ TEL: 0878216379
% Email address: info@royalpointsecurity.co.za

@ Website: www.royalpointsecurity.co.za
9, Address: 2928 beryllium street
Clayville West
Olifantsfontein
1666
Gauteng




